Terms and Conditions

· Cancellations up to 4 months prior to your wedding day will result in loss of holding deposit. 
· Any reduction in numbers for bridal party or event makeup/hair after deposit has been paid to secure the date and time required will be non-refundable. 
· Makeup and hair trials are an additional fee and not included as part of the quote
· 4 person minimum for both makeup and hair is required for mobile bookings in rural locations 
· Early morning fee applies for bookings before 6am
· No refunds on makeup and/or hair trial after service has been performed
· No refunds on makeup and/or hair service
· Payment via EFT is required 5 days before wedding (to allow clearance) or by cash or card (2% surcharge) on the day.
· Force majeure- allows Miss Moss Makeup to suspend or terminate the performance of its obligations when certain circumstances beyond their control arise, making performance inadvisable, commercially impracticable, illegal, or impossible.


